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Information Leaflet for  

Parents & Carers 

6WRFNVEULGJH 
1XUVHU\� 
,QIDQWV 

 

8QOHVV�WKHUH�DUH�H[FHSWLRQDO�FLUFXPVWDQFHV��WKH�
2PEXGVPDQ�ZLOO�QRW�GHDO�ZLWK�D�FRPSODLQW�XQOHVV�
WKH�VFKRRO�KDV�KDG�D�SURSHU�RSSRUWXQLW\�WR�
FRQVLGHU�LW�DQG�UHVSRQG�� 

 

$W�DQ\�VWDJH�WKH�/RFDO�*RYHUQPHQW�2PEXGVPDQ�
�/*2��FDQ�GHFLGH�ZKHWKHU�RU�QRW�WR�SXUVXH�D�
FRPSODLQW��,I�WKH�GHFLVLRQ�KDV�EHHQ�PDGH�WR�
SXUVXH�D�FRPSODLQW��WKH�SDUHQW�RU�SXSLO�ZLOO�EH�
ZULWWHQ�WR�ZLWK�DQ�H[SODQDWLRQ�RI�WKH�UHDVRQV��,I�WKH�
FRPSODLQW�LV�WR�EH�SXUVXHG��WKH�2PEXGVPDQ�ZLOO�
FRQWDFW�WKH�FRPSODLQDQW�WR�FRQILUP�WKHLU�
XQGHUVWDQGLQJ�RI�WKH�FRPSODLQW�DQG�KRZ�LW�ZLOO�EH�
LQYHVWLJDWHG��7KHUH�LV�DQ�DLP�WR�UHDFK�D�GHFLVLRQ�
DV�TXLFNO\�DV�SRVVLEOH��HVSHFLDOO\�ZKHQ�WLPH�LV�DQ�
LPSRUWDQW�IDFWRU��%RWK�SDUWLHV�ZLOO�EH�NHSW�LQIRUPHG�
DQG�ZLOO�KDYH�DQ�RSSRUWXQLW\�WR�FRPPHQW�RQ�WKH�
WKLQNLQJ�EHIRUH�D�GHFLVLRQ�KDV�EHHQ�PDGH��7KH�
/*2¶V�SULPH�IRFXV�LV�GHDOLQJ�ZLWK�FRPSODLQWV�
DERXW�VFKRROV�LV�WKH�QHHGV�DQG�EHVW�LQWHUHVWV�RI�
WKH�FKLOG�DQG�WKHLU�FRQWLQXLQJ�UHODWLRQVKLS�ZLWK�WKH�
VFKRRO�� 

 

)XUWKHU�LQIRUPDWLRQ�LV�DYDLODEOH�RQ�WKH�/*2�
ZHEVLWH�DW�ZZZ�OJR�RUJ�XN�VFKRROV��7KH�/*2�
$GYLFH�7HDP�FDQ�EH�FRQWDFWHG�RQ����������������
E\�HPDLO�DW�DGYLFH#OJR�RUJ�XN��RU�E\�SRVW�DW�
DGGUHVV�32�%R[�������&RYHQWU\��&9�� 

�(+��$GYLVHUV�ZLOO�SDVV�WKH�FRPSODLQW�WR�D�
VSHFLDOLVW�WHDP�ZKR�ZLOO�HYDOXDWH� 

LW�DQG�VSHDN�WR�WKH�SDUHQW�RU�SXSLO�EHIRUH�GHFLGLQJ�
KRZ�WR�SURFHHG�� 

&RPSODLQWV�DERXW�DFDGHPLHV� 

 

$FDGHPLHV�RSHUDWH�LQGHSHQGHQWO\�RI�ORFDO�DXWKRULWLHV��
7KH\�DUH�QRW�FXUUHQWO\� 

ZLWKLQ�WKH�/*2¶V�MXULVGLFWLRQ��,I�\RX�KDYH�D�FRPSODLQW�
DERXW�DQ�DFDGHP\�ZKLFK� 

\RX�KDYH�EHHQ�XQDEOH�WR�UHVROYH��\RX�VKRXOG�FRQWDFW�
WKH�<RXQJ�3HRSOH¶V� 

/HDUQLQJ�$JHQF\��,QIRUPDWLRQ�LV�DYDLODEOH�RQ�WKH�
ZHEVLWH�DW�ZZZ��\SOD�JRY�XN� 

 

 

&RQWDFW�GHWDLOV�LQ�6FKRRO� 

+HDGWHDFKHU 

-DQH�7RZQVHQG 

 

&KDLU�RI�*RYHUQRUV 

.DWK�&ODUN 
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School Complaints  
A Brief Guide for 

Parents and Carers 

 
Advice to Parents/Carers about making a complaint 
,I�\RX�KDYH�FRPPHQWV�RU�FRQFHUQV�SOHDVH�OHW�\RXU�
VFKRRO�NQRZ��:H�ZHOFRPH�VXJJHVWLRQV�IRU�
LPSURYLQJ�RXU�ZRUN�LQ�VFKRROV��:H�XQGHUVWDQG�D�
FRPPRQ�IHDU�LV�WKDW�WKH�VFKRRO¶V�UHODWLRQVKLS�ZLWK�
\RX�DQG�\RXU�FKLOG�FKLOGUHQ�ZLOO�EH�DIIHFWHG�LI�\RX�
H[SUHVV�GLVVDWLVIDFWLRQ��+RZHYHU��ZH�ZLVK�WR�
DVVXUH�\RX�WKDW�E\�KDYLQJ�DQ�HIIHFWLYH�FRPSODLQWV�
SURFHGXUH��ZH�ZRXOG�KRSH�WR�EH�DEOH�WR�PLQLPLVH�
SUREOHPV�DQG�SURYLGH�WKH�VFKRRO�ZLWK�KHOSIXO�
LQIRUPDWLRQ��:H�ZRXOG�KRSH�WR�WUHDW�FRPSODLQWV�DV�
FRQVWUXFWLYH�VXJJHVWLRQV��ZKLFK�ZH�ZLOO�XVH�WR�
LPSURYH�VWDQGDUGV�DQG�SUHYHQW�FDXVH�IRU�IXUWKHU�
FRPSODLQW� 
 

:KDW�WR�GR�ILUVW 

Many concerns arise from misunderstandings and 
are best dealt with positively in discussion with the 
staff at the school. This is best done by speaking with 
your child’s class or form teacher. All staff will make 
every effort to resolve your concern quickly and 
informally. They will make sure that they understand 
what you feel went wrong and they will explain their 
own actions to you. They will ask what you would like 
the school to do to put things right. Of course, this 
does not necessarily mean that in every instance 
they will agree with your point of view but the 
response should help both you and the school to 
understand both viewpoints. It may also prevent a 
similar problem arising in the future. 

 

:KDW�WR�GR�QH[W 

6KRXOG�\RX�UHPDLQ�GLVVDWLVILHG�ZLWK�WKH�WHDFKHU¶V�
LQLWLDO�UHVSRQVH��\RX�FDQ�PDNH�D�FRPSODLQW�WR�WKH�
+HDG�7HDFKHU��7KLV�LV�EHVW�GRQH�LQ�ZULWLQJ�RU�E\�
PDNLQJ�DQ�DSSRLQWPHQW�WR�GLVFXVV�WKH�SUREOHP��<RX�
PD\�ILQG�LW�KHOSIXO�DW�WKLV�VWDJH�WR�KDYH�D�FRS\�RI�WKH�
IXOO�6FKRRO�&RPSODLQWV�3URFHGXUH�DV�WKLV�H[SODLQV�LQ�
GHWDLO�ZKDW�SURFHGXUHV�VKRXOG�EH�IROORZHG���7KLV�LV�
DYDLODEOH�IURP�WKH�6FKRRO�2IILFH���7KH�+HDG�7HDFKHU�
ZLOO�DVN�WR�PHHW�ZLWK�\RX�IRU�D�GLVFXVVLRQ�RI�WKH�
SUREOHP�DQG�\RX�PD\�WDNH�D�IULHQG�RU�VRPHRQH�HOVH�
ZLWK�\RX�LI�\RX�ZLVK��7KH�+HDG�7HDFKHU�ZLOO�FRQGXFW�D�
IXOO�LQYHVWLJDWLRQ�RI�\RXU�FRPSODLQW�DQG�PD\�LQWHUYLHZ�
PHPEHUV�RI�VWDII�RU�SXSLOV�LQYROYHG��<RX�ZLOO�WKHQ�
UHFHLYH�D�ZULWWHQ�UHVSRQVH�WR�\RXU�FRPSODLQW��7KLV�ZLOO�
KRSHIXOO\�UHVROYH�WKH�PDWWHU��+RZHYHU��VKRXOG�\RX�
UHPDLQ�GLVVDWLVILHG��WKH�+HDG�7HDFKHU�VKRXOG�JLYH�\RX�
GHWDLO�DQG�RI�ZD\V�WR�WDNH�PDWWHUV�IXUWKHU� 

 

 

,I�\RX�DUH�VWLOO�XQKDSS\ 

,I�\RX�DUH�VWLOO�QRW�VDWLVILHG��\RX�PD\�ZLVK�WR�FRQWDFW�
WKH�&KDLU�RI�*RYHUQRUV�DQG�UHTXHVW�WKDW�WKH\�ORRN�
DJDLQ�DW�\RXU�FRPSODLQW�DQG�WKH�+HDG�7HDFKHU¶V�
UHVSRQVH��7KH�&KDLU�RI�*RYHUQRUV�ZLOO�VHHN�WR�FODULI\�
\RXU�FRQFHUQV�DQG�XQGHUWDNH�WKHLU�RZQ�LQGHSHQGHQW�
LQYHVWLJDWLRQ��WKLV�PD\�ZHOO�LQYROYH�VSHDNLQJ�ZLWK�
PHPEHUV�RI�VWDII�DQG�RWKHUV��2QFH�WKHLU�LQYHVWLJDWLRQ�
KDV�EHHQ�FRQFOXGHG��\RX�ZLOO�WKHQ�UHFHLYH�D�ZULWWHQ�
UHVSRQVH�WR�\RXU�FRPSODLQW��7KLV�ZLOO�KRSHIXOO\�UHVROYH�
WKH�PDWWHU� 

)XUWKHU�DFWLRQ 

6KRXOG�\RX�UHPDLQ�GLVVDWLVILHG�ZLWK�WKH�UHVSRQVH�
IURP�WKH�&KDLU�RI�*RYHUQRUV��\RX�FDQ�DVN�IRU�\RXU�
FRPSODLQW�WR�EH�UHIHUUHG�WR�D�*RYHUQLQJ�%RG\�
&RPSODLQWV�5HYLHZ�3DQHO��7KLV�ZLOO�FRPSULVH�D�
JURXS�RI�WKUHH�JRYHUQRUV�IURP�WKH�VFKRRO�ZKR��DV�
IDU�DV�LV�SRVVLEOH��KDYH�QR�SUHYLRXV�NQRZOHGJH�RI�
WKH�SUREOHP�DQG�ZKR�ZLOO�WKHUHIRUH�EH�DEOH�WR�JLYH�
LW�IUHVK�DVVHVVPHQW��<RX�ZLOO�EH�LQYLWHG�WR�DWWHQG�D�
PHHWLQJ�DQG�VSHDN�WR�WKH�3DQHO�LQ�SHUVRQ��7KH�IXOO�
6FKRRO�&RPSODLQWV�SURFHGXUH�H[SODLQV�KRZ�WKHVH�
PHHWLQJV�RSHUDWH� 

%H\RQG�WKH�VFKRRO  

The Advice and Conciliation Service  
%HIRUH�DQ\�DFWLRQ�LV�FRQVLGHUHG�LW�LV�HVVHQWLDO�WKDW�
\RX�GLVFXVV�\RXU�FRQFHUQV�ZLWK�WKH�$GYLFH�DQG�
&RQFLOLDWLRQ�6HUYLFH��7KH�$GYLFH�DQG�&RQFLOLDWLRQ�
6HUYLFH�LV�DQ�LPSDUWLDO�6HUYLFH�EDVHG�ZLWKLQ�
&KLOGUHQ�DQG�<RXQJ�3HRSOH¶V�6HUYLFHV�DQG�DLPV�
WR�KHOS�DOO�VHFWLRQV�RI�WKH�6HUYLFH�LQ�6KHIILHOG�
EHFRPH�PRUH�UHVSRQVLYH�WR�FRPPHQWV��
FRPSODLQWV��FULWLFLVPV�DQG�VXJJHVWLRQV�IURP�
SDUHQWV�DQG�FDUHUV��\RXQJ�SHRSOH�DQG�RWKHU�
VHUYLFH�XVHUV��7KH�$GYLFH�DQG�&RQFLOLDWLRQ�2IILFHU�
FDQ�EH�FRQWDFWHG�RQ�6KHIILHOG������
���������������� 

7KH�/RFDO�*RYHUQPHQW�2PEXGVPDQ� 

&RPSODLQWV�DERXW�VFKRRO�DUH�DOPRVW�DOZD\V�
VHWWOHG�ZLWKLQ�VFKRRO�EXW�LQ�H[FHSWLRQDO�FDVHV�LW�
PD\�EH�SRVVLEOH�WR�UHIHU�WKH�SUREOHP�WR�WKH�/RFDO�
*RYHUQPHQW�2PEXGVPDQ��7KH�/RFDO�*RYHUQPHQW�
2PEXGVPDQ¶V�UHPLW��KDV�UHFHQWO\�EHHQ�H[WHQGHG�
WR�FRYHU�LQWHUQDO�VFKRRO�PDQDJHPHQW�LVVXHV���
)URP�6HSWHPEHU������SDUHQWV�LQ�6KHIILHOG�FDQ�JR�
WR�WKH�/RFDO�*RYHUQPHQW��2PEXGVPDQ�LI�WKH\�IHHO�
WKH\�KDYH�DQ�XQUHVROYHG�FRPSODLQW�DQG�KDYH�
VXIIHUHG�injustice as a result of the actions of a 
governing body.  

LQMXVWLFH�DV�D�UHVXOW�RI�WKH�DFWLRQV�RI�D�JRYHUQLQJ�
ERG\�� 

2PEXGVPDQ�LI�WKH\�IHHO�WKH\�KDYH�DQ�XQUHVROYHG�
FRPSODLQW�DQG�KDYH�VXIIHUHG� 


